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1. BUSINESS CASE: 

 
The following requirements are needed for processing drop ship sales orders: 

- A. Allow for shipping date to be changed when invoicing the order (ship confirmation) 
- B. Do not combine multiple S/O lines (same product) on the P/O; create a one-to-

one relationship 
- C. Change the sort order on the PO to align to the drop ship sales order line order 
- D. Allow add, delete of lines on drop ship sales order and adjust linked PO 

accordingly 
- E. Allow changes to sales order line QTY and adjust linked PO accordingly 

 

2. CURRENT PROCESS: 

 
No current processes exist. 
 

3. ASSUMPTIONS: 

 
3.1 Access to new functionality will be dependent on any existing RIGHTS and 

Business Rules already in place. 
 

4. CONDITIONS: 

 
 

4.1 No conditions have been identified. 
 

5. LIMITATIONS: 

 
5.1 No limitations have been identified. 
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6. DETAILED ANALYSIS: 

 
6.1 A new custom Business Rule will control this new functionality. To  purchase this 

custom Business Rule, contact support. 
 
New BR is CUS125. 
 

6.2 All changes herein apply when the sales order is type DS – Drop Ship and when 

Planned Purchasing is launched via the Create P/O button from Sales Order 

entry. 
 

6.3 Point A: 
6.3.1 The ship date will be modifiable in Shipment Confirmation at the point of 

invoicing the order. 
 

6.4 Point B: 
6.4.1 When a sales order contains multiple lines of the same product code, these 

will be maintained as separate lines when pushed to Planned Purchasing 
(PPP) and through to the Purchase Order (P/O). 

6.4.2 Each line of the purchase order will be linked specifically to the source detail 
line. 

6.4.3 Line comments from the S/O will also be sent to the purchase order, 
provided that the flag is set in the line options screen (this is existing 
functionality). When the sales order contains more than one detail line with 

the same product, the line comments from all the lines will be sent to the 
P/O, in the order of appearance (again, provided the proper flags are set in 
the options screen). 
 

6.5 Point C: 
6.5.1 When products are pushed through PPP to the P/O, the sequence of the lines 

will reflect the displayed order in which they appear on the Sales Order. 

6.5.2 Note that it may not be possible in some cases to make the line of the 
P/O EXACTLY the same as the line on the sales order due to the 
ability to add, delete & insert S/O lines, and the way the system 
retains the actual line number vs. the displayed line number. Note: 
Per discussion since display line numbers can change and aren’t 
necessarily unique it uses the actual line numbers so it will reflect 
the original order of entry. 
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6.6 Point D: 
6.6.1 Presently when a sales order line is linked to a DS purchase order the user 

cannot modify the sales order by adding or deleting lines. With this change, 
the user will be able to add new or delete existing lines. 

6.6.2 When lines are added the system will look to see that the sales order is 
already linked to an open Drop Ship P/O for that supplier. If an open P/O 
exists then the user will be prompted to add this line to the existing P/O. If 
they do not add the line then it will be user’s responsibility to manually enter 
and link a new P/O for the new line. If they do add the line, a new record will 
be written to the open P/O and linked to the new S/O line. 

6.6.3 When a line is deleted, the system needs to ‘capture’ the attempted delete 

and add a verification message to confirm that they are removing the correct 
line. Once they confirm this, a message will display telling the user that the 
line will be removed from the P/O. There will be no option for this step, just a 
warning message. 

6.6.3.1 It will not be possible to allow deleting a line from a sales order that 
has any shipped quantity.  But we could allow making the backorder 
quantity zero and therefore canceling the outstanding balance on the 
drop ship purchase order.  It is not possible to change the backorder 
quantity on a drop ship sales order.  It has been made possible to 
delete a line from the drop ship sales order if there is nothing actually 
shipped against the revision.  If the sales order is revision zero, this will 
remove the line from the DropShip P/O.  If the sales order revision is 
not zero, but nothing has been confirmed as shipped on the revision, 
the sales order line will be deleted and the P/O Line will be marked as 

balance cancelled. 
6.6.4 In either of the above cases, it will be the user’s responsibility to ensure that 

the supplier gets the update purchase order. No control is in place that would 
indicate if the P/O has been sent to the supplier.  

6.6.5 In both of the types of change, when their respective messages are 
displayed, the message should also indicate if the P/O has already been 
printed. 

6.6.6 If the linked P/O is closed or anything has been received against the line then 
no automatic updating may take place. 
 

6.7 Point E. 
6.7.1 Presently when a sales order line is linked to a DS purchase order the user 

cannot modify the order quantity on an existing line. With this change, the 
user will be able to make this change. 

6.7.2 As with the changes in point ‘D’, the system may only update the P/O if it is 
open and nothing has been received against the line.  

6.7.3 A prompt will be given if the quantity is changed asking the user if they want 
to update the DS P/O. If the P/O has been printed, the message will indicate 
that. 

6.7.4 As with point ‘D’, it will up to the user to ensure the supplier receives the 

most recent version of the P/O. 
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6.8 Note: no control exists in Streamline to monitor whether or not a supplier has 
shipped an order and it is in transit to the customer. Any automatic updates to 
DS P/Os must be accompanied by reasonable validation on the user’s part as to 
the present state of the open P/O. 

 
6.9 The above modifications that allow changes to the original sales order to be 

reflected onto the DS P/O will also be applicable when modifying a subsequent 
revision of a sales order (in the case of backorders) PROVIDED that any and all 
conditions for S/O modification that are presently in place are met. 

6.9.1 It will not be possible to allow deleting a line from a sales order that has any 
shipped quantity.  But we could allow making the backorder quantity zero 

and therefore canceling the outstanding balance on the drop ship purchase 
order.  

6.10 End of specification. 
 
 

7. EXAMPLES: 

 
N/A 

8. REPORTS  

 
N/A 

9. NOTES: 

 
The scope of this document is limited to those modifications and enhancements specifically identified 
in the Solutions section(s).  Assumptions, Conditions and Limitations are generally provided to 
identify known and relevant elements that contribute to defining the scope of the modification.  Any 
other changes to functionality, process or procedure not specifically referenced in this document are 
considered to be external to the specification’s content and are not included. 
 

END 


